


e 3rd Most recognisable flag in the world
e 2007 — prior to the World Cup!!!!

 13yr old democracy — for such a young country.....!






Lanseria Airp'oilf}' '1
11 July 2010
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After the game,
they returned to
their
accommodation...




Why doineedto
get graded?

Graded establishments offer consumer
confidence.

Enhance confidence in Brand SA!

Use of star insignia in marketing material
Free listing on TGCSA website

Prominent listing on the National product
database — SAT Website

ALL government departments to use ONLY
graded establishments.

Display of the grading plaque and certificate
Exposure to international markets.

Leverage on provincial marketing initiatives.
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TRADE

you are the star
CONSUMER

expect Star freatment
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TRADE

you are the star
CONSUMER

expect Star freatment



Get Star graded
and put your business
on the map.

Visit www.tourismgrading.co.za
and find out why being part of our NEW guality
in tourism system is best for your business.

TOURISM GRADING COUNCIL

OF SOLUTH AFRICA

Quality in Tourism




Find out why staying
at a Star graded
establishment is best

for you

Visit wwwi tourismgrading.coza
and find out what our Stars mean [o you

and more.

TOURISM GRADING COUNCIL

OF SOUTH AFRICA

Quality in Tourism




Digital Strategy Business Ohjectives

Inform and Educate the travelling public
TRUSTED channel
RELEVANT to the tourist.
Achieve 10% growth rate in graded establishments
Research shows that:
— Social Media Revolution
— Mobile Revolution
— Travel is Social



Twitter

Timeline @Mentions  Retweets Searches Lists Foursauare ik ia
& .qIJ.-'-.IFI: e I : il ki
shellpem Sneley Pembroke || " foursquicire )
Stayed at @TheGrace hotel. Best #TGCSA_FiveStar i've been to “
in a while!
i spoonds ago Nearby
Pontchartrain Center ML 0.27
— 4545 Williams Boulevard a0
Treasure Chest Casino Mi. 0.35
SOSD) Willlams Bouwlevard i 0
Walgreens Kenner ML 0.4
0D Willars Blvel a 0
facebook Seart
_ © | Kenner Boat Launch ML 0.46
QUiI Mﬂﬁ'ﬁ-te‘l’ Fupuilar Quirsrs | My Cuozes | Creae & bewGuiz .l::,,:dl: Ta_:'r:;'l-"m Mear 455% Wiiliarrs Blvd 4 0O
Wkak ey fetin e SHE YA ait?  Ganes " @ | HOME!! David Drive Mi. 0.47
V| gt hgee Frinedas Moy = MNear 3901-4087 Lake Trall Dy a1

" poxpulagarrrrr —
7 I they lnok at me, THEY DIE — i n ' l . E
03 um ik, cool | geus A|DT Wealthcare x ' i

FiRdatian
Browse Thousands of Local Singles on _,__,!__J_,
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Deals [h Events EJ Best of [I Tips:

m: Catapiry,; Aiventors | Price Bige 10E-294

Riverside Special =
Wi ne commons nuta sl e O
I cond & skar mendum

L }m

Wikl Broen THUADON0 In CANAENTT

redd momw 3

Wbl Frebin 3911000 b8 de B 30AR

Find a different deal
Categary Lo

Price Range W
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6 EXPEdiﬂ' Don't be left in the dark

Home  Vacation Packages Hotels ©Cars Flights Cruises  Activities DEALS & OFFERS | NEWI Rewards Like us on Facebook B Like 1M

Where You book maHers:

NEW
) Flight ) Flight + Hotel _ 5
73 Hotel ) Flight + Car ‘*‘ + H Expedtu HDfElS

() Car () Flight + Hotal + Car Book FLIGHT + HOTEL
) Cruise () Hotel + Car at the same time Browse anc book

) Adivities SAVE UP TO $500* 130,000+ hotels

Learn mors E

on your iPhone.

=) Roundtrip ) One way ) Multiple destinations a i Eaul
Baat Waoakermn Phus. ..,

& |
[] My dafes are flexible (popilar US routes oniy) FAEE FOGHIRL O ;

Leaving from: Golng to: i il et B

_De parting: Tirme:! Re_']:um g Time:
i /dd fyy | Anytime v | | mmidd/yy Anytime

Don't be left in the dark

lqn

Adulis (19-64)  Seniors {65+  Children (0-18)
1 & 0 Y [ & |

L ¥ ¥

Additional search oplions (2irline, ciass, nonstop)

BEST PRICE
A IARBANTEE SEARCH FOR FLIGHTS »




Signin | Register Now! = FREE Mobiie App i1) | » ==
©® tripadvisor

BEST DESTINATIONS OF 2011

City, hetel name, etc Dwr-@ millien trusted traveler reviews & opinions
Plan the Perfect Trip L
Don't be left in the dark
=4 Hotels Find Hotels Travelers Trust
E | sty
" Flights !
{1 Restaurants Check-in: Check-out: Adults:
mm/dd fyywy 5 mmidd/yyyy[i 2 7
-f’ Things to Do
% o Find Hotels

# Vacation Rentals

& Forums

Best Destinations of 2011 ,

Rants & raves: The best & worst revealed
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'““’"""'“ o iR . SouthAfrica.Net:
Over 3 Million Visits

Ricdd more »

Hannah and Andirow take 3 Sowrcto towrthip towr on 3 bilke and cxporionce thit Iconic township, ronowned for
Freodom Struggic orodentiols and wiban wibe?
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A Soweto township tour Call us . 087 803 4636
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Wk 32 TG Mot of [N Proodom STNURRSS. A Bour of SOwttD ROt only RCuccs NADONY hOMage Seet. Dut vDrant mOSTarants
&g chubs

Travel services that may interest you:



SAT
National Product Database

Total Tourism products listed 61 000

Accommodation products 13 000

Very clear acquisition strategy and action plan



Graded

Quality Assured
Consumer
Confidence

SAT Wehsite

Ungraded

Enter at own R-I-
S-Kl!



TGGSA / Reporting / Measures of
slccess

2010 WEBSN

www.southafrica.net

ATL
caMPalGNs  BTL

DIGITAL

{SR) SOCIAL MEDIA

CALL CENTRE

TGCSA
DATABASE




Nationwide Stakeholder consultation
Lets ALL continue flying the flag
towards a STRONGER BRAND SA!
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TOURISM GRADING COUNCIL

OF SOUTH AFRICA

Thank Youl!

www.tourismgrading.co.za




